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The Farmer 
Education Building 
Courtyard

AT TH E H EART O F ASU’S TEACH ERS
COLLEGE LIES THE FARMER EDUCATION
BUILDING COURTYARD. 

A UN IQ U E IN DOO R -OU TDOO R SPACE , 
THE POPULAR COURTYARD HAS PROVIDED REST
AND RENEWAL TO TEACHERS-IN-TRAINING, 
PROFESSORS, PARENTS AND THEIR
PRESCHOOLERS SINCE 1960. 

NOW SHOW IN G S IG N S O F W EAR AN D
TEAR, IT RISKS PRESENTING AN IMAGE COUNTER
TO THE COLLEGE’S STATED MISSION OF
ATTRACTING AND RETAINING STUDENTS AND
TEACHERS TO “THE NEW AMERICAN
UN IV ERS IT Y.”

INTRODUCTION

“I wish to foster a university 
that is a function of its 
contemporary 
environment, rather than 
the replication of an entity 
that was derived in another 
setting and in
another time.” 

–ASU President Michael 
Crow;  The New American 
University

Farmer Education Bldg.

Forest Ave

11th St
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DESCRIPTION, 
FOCUS & 
PURPOSE

DESCRIPTION: 
THIS PROJECT INVOLVED OBSERVATION OF THE
FARMER BUILDING COURTYARD AND
INTERVIEWS WITH ITS USERS TO EXPLORE THEIR
EXPERIENCE. DATA ANALYSIS WAS CONDUCTED
TO IDENTIFY PATTERNS AND RELATIONSHIPS
BETWEEN THE ENVIRONMENT AND ITS USERS
IN ORDER TO IMPROVE THE COURTYARD. 

FOCUS:
THIS RESEARCH FOCUSES ON THE FARMER
BUILDING COURTYARD. 

PURPOSE:
THE PURPOSE OF THE RESEARCH IS TO DEVELOP
INNOVATIVE DESIGN SOLUTIONS TO IMPROVE
THE COURTYARD USER EXPERIENCE. 
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SIGNIFICANCE

“We must embrace our 
cultural …  and physical 
setting … I envision a 
university that is deeply and 
intimately connected with 
its surrounding 
community.”
–President Michael Crow

BY PRO V ID IN G D ES IG N SO LU T IO N S
THAT IMPROVE THE ATMOSPHERE AND
COMFORT OF THE COURTYARD, THIS RESEARCH
SUPPORTS THE CRITICAL GOALS OF ATTRACTING, 
RECRUITING AND RETAINING STU D EN TS
AND FACULTY TO THE TEACHER SCHOOL. 

BY PRO V ID IN G IN NOVAT IV E D ES IG N
IMPROVEMENTS THAT REFLECT LOCAL
COMMUNITIES AND PHYSICAL SETTINGS, THE
PROJECT SUPPORTS THE CHARGE TO THE
EDUCATION DEPARTMENT CHAIR BY PRESIDENT
MICHAEL CROW, AND TO ALL STAKEHOLDERS
INVESTED IN SECURING ASU’S REPUTATION , TO
CREATE A “NEW AMERICAN UNIVERSITY.”
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RESEARCH
TOPICS&QUESTIONS, 
STRATEGY&
METHODS

TOPIC 1: 
THE ATMOSPHERE OF THE COURTYARD.
QUESTION 1: HOW DOES ATMOSPHERE AFFECT THE
USER EXPERIENCE AT THE COURTYARD?

TOPIC 2: 
THE COMFORT OF THE COURTYARD. 
QUESTION 2: HOW DOES COMFORT AFFECT THE
USER EXPERIENCE AT THE COURTYARD?

RESEARCH STRATEGY:  THIS STUDY USES A
FLEXIBLE RESEARCH STRATEGY COMBINING A CASE
STUDY WITH ETHNOGRAPHIC RESEARCH. IT
INCLUDES: PLANNING, A PILOT VISIT, DATA
COLLECTION, DATA ANALYSIS & DESIGN CONCEPTS

RESEARCH METHODS: DIRECT OBSERVATION AND
IN-PERSON INTERVIEWING. 
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CONCEPTUAL
FRAMEWORK

user experiencecomfort atmosphereseating cleanliness

aestheticsshade

wind decorations

Farmer Education Building Courtyard
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RESEARCH
DESIGN:

RESEARCH SITE & 
PARTICIPANTS

RESEARCH SITE:
THE RESEARCH WAS CONDUCTED AT THE ASU 
FARMER BUILDING COURTYARD. 

PILOT VISIT: MARCH 16, 2012; 11:00A – 2:00P
OBSERVATIONS & INTERVIEWS: 
APRIL 4, 2012; 11:00A – 5:00P
ADDITIONAL OBSERVATION & PHOTOGRAPHY: 
APRIL 5, 2012; 12:00P -1:00P

PARTICIPANTS: DIRECT OBSERVATION WAS
CONDUCTED OF ALL PEOPLE USING THE COURTYARD
WITHIN THE OBSERVATION PERIODS. 

IN ADDITION, 12 COURTYARD USERS WERE
INTERVIEWED AND RECORDED WITH PERMISSION. 
VARIANCE WAS OBTAINED THROUGH VISUAL
CONFIRMATION OF GENDER AND AGE DIVERSITY: 
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DATAANALYSIS: 
ARTIFACTTYPOLOGIES

ASU logo shirt
hoodie
casual shoes

backpack
water bottle
food (take-out)

laptop
folder
book

cellphone
mp3 player
ice cream

STUDIERS

ENTERTAINERS

FUNCTIONAL ASSISTORS

IDENTIFIERS
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DATA ANALYSIS: 
INTERVIEWS
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FINDINGS: 
BIAXIALMAP

INTERACTION

D
U
R
A
T
IO
N

long
short

solo social

MASS-TRANSITS

GROUP-CAMPERSUNI-SITTERS

SPEEDSTERS
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FINDINGS: 
AX4 SNAPSHOTS –
SPEEDSTERS:
SPEEDSTERS ARE SOLO
INDIVIDUALSWHOPASS
THROUGHTHECOURTYARD
WITHOUTSTOPPING, SUCHAS
TEACHERS, EMPLOYEESAND
STUDENTSONTHEIRWAYTO
CLASS. 

IN D E P E N D E N T, FA ST, SE LF-DIR EC T E D , MO V IN G , GO A L-
OR IE N T E D
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FINDINGS: 
AX4 SNAPSHOTS –
UNI-SITTERS
UNI-SITTERS ARE SOLO
INDIVIDUALSWHOSTAY IN
THECOURTYARDUPTO30 
MINUTESORMORE, SUCHAS
STUDENTSANDTEACHERS
READING, TYPING, EATING
ANDWAITING. 

STILL, SOLO, LEISURELY, STUDIOUS, WAITING
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FINDINGS: 
AX4 SNAPSHOTS –
MASS-TRANSITS:
MASS-TRANSITS ARE
SOCIALLY-ORIENTED
INDIVIDUALSWHOPASS
THROUGHTHECOURTYARD
WITHOUTSTOPPINGOR
STOPPINGBRIEFLY, SUCHAS
TEACHERSGUIDINGCHILDREN
ORWORKTEAMS. 

GR O U P E R S , E N E R G IZ E D , FO C U S E D , PU R P O S E FU L , 
FO LLO W E R S
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FINDINGS: 
AX4 SNAPSHOTS –
GROUP-
CAMPERS:
GROUP-CAMPERS ARE
SOCIALLY-ORIENTED
INDIVIDUALSWHOSTAY IN
THECOURTYARDUPTO30 
MINUTESORMORE, SUCHAS
STUDENTSTALKINGOREATING
TOGETHER, ORCHILDREN
PLAYING INTHEFOUNTAIN
NEARADULTS.  

SOCIALIZERS, STATIONARY, TOGETHER, HANGING-OUT, RECREATORS
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INSIGHTS AND
CONCLUSIONS –
UNI-SITTERS:
THE UNI-SITTERS NEED : 
ATMOSPHERE:

PLANTS
COLOR
PLEASANT SOUNDS

COMFORT:
LIGHTING
SINGLE SEATING

ST ILL , SO LO , LE IS U R E LY, ST U D IO U S , W A IT IN G
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INSIGHTS AND
CONCLUSIONS –
GROUP-
CAMPERS:
THE GROUP-CAMPERS
NEED:   
ATMOSPHERE:

PLANTS
ART
EDUCATION/FUN FOR

KIDS
COMFORT:

WIND PROTECTION
SHADE

SOCIALIZERS, STATIONARY, TOGETHER, HANGING-OUT, RECREATORS
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INSIGHTS AND
CONCLUSIONS –
GROUP-
CAMPERS:
THE GROUP-CAMPERS
NEED:   
ATMOSPHERE:

PLANTS
ART
EDUCATION/FUN FOR

KIDS
COMFORT:

WIND PROTECTION
SHADE

SO C IA LIZ E R S , STAT IO N A R Y, TO G E T H E R , HA N G IN G -O U T, 
REC R EATO R S



The Farmer 
Education Building 
Courtyard

INSIGHTS AND
CONCLUSIONS –
SPEEDSTERS:
SPEEDSTERS:
THE SPEEDSTERS NEED :
COMFORT:

NAVIGATION
CLOCK

INDEPENDENT, FAST, SELF-DIRECTED, MOVING, GOAL-ORIENTED
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INSIGHTS AND
CONCLUSIONS –
MASS-TRANSITS:
THE MASS-TRANSITS
NEED:
COMFORT:

DRINKING FOUNTAIN
CLOCK

GR O U P E R S , E N E R G IZ E D , FO C U S E D , PU R P O S E FU L , 
FO LLO W E R S
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RECOMMENDATI
ONS

THE FARMER BUILDING COURTYARD IS A MUCH-
APPRECIATED ASSET OF THE ASU TEACHERS
COLLEGE. MANY USERS ENJOY ITS COOLNESS IN THE
SUMMER, THE SOUND OF THE FOUNTAIN, THE LARGE
GREEN PLANTS AND THE RELAXING ATMOSPHERE OF
THE PICNIC TABLES. 

NEVERTHELESS, WITHOUT APPROPRIATE DESIGN
CHANGES SUCH AS THOSE DISCUSSED IN THIS
REPORT, THIS SPACE NOT ONLY BECOMES AN EYESORE
DUE TO POOR MAINTENANCE, IT RISKS ERRONEOUSLY
COMMUNICATING THE MESSAGE THAT ASU LACKS
CREATIVITY, COMMITMENT TO ITS ENVIRONMENT
AND STUDENTS AND AN INABILITY TO DELIVER ON ITS
PROMISE OF REFLECTING LOCAL COMMUNITY, 
CULTURE AND THE VALUES OF A NEW AMERICAN
UNIVERSITY. 
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THANK YOU


